
            

         Warranty 
Wanxiang New Energy LLC Warrant s for all STANDARD PV MODULES 
produced by Wanxiang New Energy LLC. As below: 

1 .  5  Year Limit ed Warrant y-  Mat erials and Workmanship 

Wanxiang New Energy LLC locat ed in Rockford, IL, USA Warrant s t hat  for 
f ive (5)  years f rom t he dat e of  shipment , it s Phot ovolt aic modules (" PV 
modules" )  shall be f ree f rom defect s in mat erials and workmanship 
under normal applicat ion, inst allat ion, use and service condit ions. If  t he 
PV modules fail t o conform t o t his warrant y, t hen for a period ending 
f ive (5)  years f rom shipment , Wanxiang New Energy LLC will, at  it s sole 
opt ion, repair or replace, wit h equivalent  product , or refund t he 
purchase price, annually reduced by linear mont hly depreciat ion.  Buyer 
must  provide proof  t hat  t he malfunct ion is a result  of  mat erial or 
workmanship.  The repair, replacement , or refund shall be t he sole and 
exclusive remedy provided under t he Limit ed Product  Warrant y and shall 
not  ext end beyond t he f ive (5)  years period set  fort h herein. This Limit ed 
Product  Warrant y does not  warrant  a specif ic power out put , which may 
be covered under clause 2 hereinaf t er (Limit ed Power Warrant y) . 

2 .  Limit ed Power Perf ormance Warrant y  

a) Wanxiang New Energy LLC warrant s: If , wit hin t en(10) years f rom 
dat e of  delivery t o t he Cust omer any PV module(s)  exhibit s a power 
out put  less t han 90% of  t he Minimum Peak Power2

  
as specif ied at  t he 

dat e of  delivery in Wanxiang New Energy LLC Product  t est  dat a, 
provided t hat  such loss in power is det ermined by Wanxiang New 
Energy LLC ( in it s sole and absolut e discret ion) t o be due t o defect s in 
mat erial or workmanship, Wanxiang New Energy LLC, at  it s sole opt ion, 
will replace such loss in power by eit her providing t o t he Cust omer 
addit ional PV modules t o make up such loss in power, provide 
monet ary compensat ion equivalent  t o t he cost  of  addit ional PV 
modules required t o make up such loss in power or by repairing or 
replacing t he defect ive PV modules. 

 
 
 
 
 



            

 
 
b)  Wanxiang New Energy LLC addit ionally warrant s: If , wit hin t went y f ive 

(25) years f rom dat e of  delivery t o t he Cust omer any PV module(s)  
exhibit s a power out put  less t han 80% of  t he Minimum Peak Power2

 
as 

specif ied at  t he dat e of  delivery in Wanxiang New Energy LLC's 
Product  t est  dat a, provided t hat  such loss in power is det ermined by 
Wanxiang New Energy LLC ( in it s sole and absolut e discret ion)  t o be 
due t o defect s in mat erial or workmanship Wanxiang New Energy LLC, 
at  it s sole opt ion, will replace such loss in power by eit her providing t o 
t he Cust omer addit ional PV modules t o make up such loss in power, 
provide monet ary compensat ion equivalent  t o t he cost  of  addit ional 
PV modules required t o make up such loss in power or by repairing or 
replacing t he defect ive PV modules. 

1 
“ Peak power”  is t he power in peak wat t s t hat  a PV module generat es at  STC  

2 
“ Minimum Peak Power”  = Peak power minus t he Peak power t olerance  

3 .  Exclusions and limit at ions  

a) Warrant y claims must  in any event  be f iled wit hin t he applicable 
Warrant y period. 

b)  The Limit ed Warrant ies do not  apply t o any PV modules which in 
Wanxiang New Energy LLC's reasonable discret ion have been 
subject ed t o including but  not  limit ed t o: misuse, abuse, neglect  or 
accident ; alt erat ion, improper inst allat ion or applicat ion; non-
observance of  Wanxiang New Energy LLC's inst allat ion, users and/ or 
maint enance inst ruct ions; power failure surges, light ening, f lood, f ire, 
hail st orms, accident al breakage, pest  damage, marine or t ropical 
environment , mobile applicat ions or ot her event s out side Wanxiang 
New Energy LLC's cont rol. These Limit ed Warrant ies cover only t he 
original inst allat ion and only t o t he owner at  t ime of  warrant y 
occurrence, any reinst allat ion of  panels will void warrant y. 

c)  The Limit ed Warrant ies do not  cover any t ransport at ion cost s for 
ret urn of  t he PV modules including cust oms clearance, or for 
reshipment  of  any repaired or replaced PV modules, or cost  
associat ed wit h inst allat ion, removal or reinst allat ion of  t he PV 
modules. 

d)  Warrant y claims will not  apply if  t he t ype or serial number of  t he PV 
modules is alt ered, removed or made illegible. 

e)  Any repair or replacement  of  an af fect ed product  shall not  increase 
t he applicable warrant y period. 

f )  All power t est ing will be done at  Wanxiang New Energy in Rockford IL 
or at  a cert if ied t est ing facilit y at  t he buyer’s expense. 



            

g) Inst allat ion, repair, at t achment  t o, modif icat ion or movement  of  your 
Wanxiang New Energy solar syst em must  be by a Wanxiang New 
Energy approved t echnician for warrant y t o be valid. 

  

4 .  Limit at ion of  Warrant y Scope  

Subject  t o t he limit at ions under applicable law, t he limit ed warrant ies 
set  fort h herein are expressly in lieu of  and exclude all ot her express or 
implied warrant ies, including but  not  limit ed t o warrant ies of  
merchant abilit y and of  f it ness for part icular purpose, use, or applicat ion, 
and all ot her obligat ions or liabilit ies on t he part  of  Wanxiang New Energy 
LLC, unless such ot her warrant ies, obligat ions or liabilit ies are expressly 
agreed t o in writ ing signed and approved by Wanxiang New Energy LLC. 
Wanxiang New Energy LLC shall have no responsibilit y or liabilit y 
what soever for damage or injury t o persons or propert y or for ot her loss 
or injury result ing f rom any cause what soever arising out  of  or relat ed t o 
t he product , including, wit hout  limit at ion, any defect s in t he module, or 
f rom use or inst allat ion. Under no circumst ances shall Wanxiang New 
Energy LLC be liable for incident al, consequent ial or special damages, 
howsoever caused. Loss of  use, loss of  prof it s, loss of  product ion, loss 
of  revenues are t herefore specif ically but  wit hout  limit at ion excluded.  
Wanxiang New Energy LLC aggregat e liabilit y, if  any, in damages or 
ot herwise, shall not  exceed t he purchase price paid t o Wanxiang New 
Energy LLC by t he cust omer, for t he unit  of  product .  

5 .  Obt aining Warrant y Perf ormance 

If  Cust omer has a just if ied claim covered by t his Limit ed Warrant y, 
Cust omer should immediat ely send such not if icat ion t o Wanxiang New 
Energy LLC Corporat ion, direct ly. In addit ion, Cust omer must  enclose 
evidence of  t he dat e of  shipment  of  t he PV module. The ret urn of  any 
PV modules will not  be accept ed unless prior writ t en aut horizat ion has 
been given by Wanxiang New Energy LLC. All claims, quest ions or 
concerns under t his Limit ed Warrant y must  be delivered t o Wanxiang 
New Energy LLC. 
 

6 .  Disput es 

Any claim or disput e arising under or in connect ion wit h t his warrant y 
cert if icat e must  be brought  in t he court s of  Rockford, IL, USA. All fees 
and expenses shall be borne by t he losing part y.                                                 

  
YOU MAY HAVE SPECIFIC LEGAL RIGHTS OUTSIDE THIS WARRANTY 
AND YOU MAY ALSO HAVE OTHER RIGHTS THAT VARY FROM STATE TO 



            

STATE. 
 

                           

 

7 .  Force Majeure  

Wanxiang New Energy shall not  be responsible or liable in any way t o t he 
cust omer or any t hird part y arising f rom any non-performance or delay 
in performance of  any t erms and condit ions of  sale, including t his 
“ Limit ed Warrant y for PV Modules” , due t o act s of  God, war, riot s, 
st rikes, warlike condit ions, plague or ot her epidemics, f ire, f lood, or any 
ot her similar cause or circumst ance beyond t he reasonable cont rol of  
such Wanxiang New Energy.  In such cases, performance by Wanxiang 
New Energy of  t his Limit ed Warrant y shall be suspended wit hout  liabilit y 
for t he period of  delay reasonably at t ribut able t o such causes.  
 

8 .  V alidit y  

This limit ed warrant y is valid for all modules shipped f rom Wanxiang New 
Energy’s plant  in Rockford, IL bet ween January 1st  2016 and December 
31 st  2016.  
 
 
 
                            

 

 

Wanxiang New Energy LLC 

                              5 9 8 5  Logis t ics  Parkway 

                              Rockford , Illino is  6 1 1 0 9 , USA 
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